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COLLINS STANDARD WARRANTY
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NOT Covered

X Normal Wear and Tear

X Damage or loss of function due to lack of maintenance, misuse, incorrect use, or
exceeding stated capacities

X Bent Trip Assembly Handle due to misuse or raising the dolly with the safety
lock engaged

X Spindles misalignment caused by potholes, curbs, or accidents
X Loss of Cross Rail Axle camber due to overloading dollies

How to Get Help

1. Work with your local dealer where you purchased your Collins product

2. If further support is needed, contact Collins directly at support@collinsdollies.com or
fill out the online Warranty Request Form found at collinsdollies.com/collins-support

As the industry leader and the towers choice for over 50 years, we believe Collins Dollies are the highest quality
professional towing equipment on the market. Our customers enjoy easy, safe operations of our Hi-Speed®
Dolly and Carrier Dolly systems to manage the most difficult towing challenges. We use high-quality materials to
provide decades of durability while remaining lightweight for easy maneuverability, that's why when it matters,
you choose Collins.

Standard Warranty: One-year limited warranty covering defects in materials and workmanship of your Collins
product.

Extended Warranty Available to First-User Purchasers with Product Registration:
Register your Collins product with us to extend the limited warranty for a full second year--giving
you 24 months of peace of mind.

To register, scan the QR code (or visit www.collinsdollies.com/productregistration), and fill out the
form within 90 days of purchase.

*Additional 12 months of warranty coverage is only available to the first-user purchaser.
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